E-commerce manager werkveld en samenhang

Inbound strategie
Social selling strategie

Social branding strategie Klantenservice

Bol.com Social media shopping ~ ....._. Monitoring
Amazon g Leadgeneratie
Marktplaats ! Branding
Datafeed Social Media
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Marketing automation

Content creatie
Engagement
High Quality Page

Content
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App marketing

Google Shopping
Google Ads/YouTube
Facebook ads
Platform ads
Instagram ads/stories <
Influencers N
Affiliate marketing %
Mail campagnes
Loyaliteit

E-mail
marketing

App Store Optimalisatie
Native-Hybride-PWA

Automation

Google Analytics
Facebook Analytics
Instagram Analytics

Belangrijke begrippen

e Vector en EPS

e Pixels

e Downsamplen

e |llustrator

e Photoshop

* Shop in Shop

o KPI

 Datafeed

e AP|

e HTML, CSS, PHP, Script
e Cialdini

e | ead nurturing

e | ead generatie

* Open source CMS

e CRM

* Dropshipping

e Wordpress

e Magento

e Influencer marketing

e Search Engine Optimization
e Auteursrecht

e Fullfilment

e User Experience

e Customer Journey Mapping
e Touchpoints

e Conversie optimalisatie
e |oyaliteit

e Personalisatie

e Call to Action

e Landingspagina

e AIDA
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